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ABSTRACT

The main problem of this research is whether interest can play a role in mediating social norms
in one's behavior. The research objective was to examine the influence of social norms on
indebtedness behavior in the Semarangan batik UMKM community, with interest in debt as a
mediating variable. The theory used in this research is the TPB theory. The research method is:
the population of all Semarangan batik UKM community entrepreneurs who owe Wibawa credit
in the city of Semarang is 197 people and is also used as a research sample (census method).
Data analysis method with the AMOS-25 program. The results showed that social norms had a
positive and significant effect on interest, and social norms, interest in debt also had a positive
and significant effect on debt behavior in the Semarangan batik UMKM community. The
conclusion is that interest in debt is able to mediate the influence of social norms on debt
behavior in the Semarangan batik UMKM community. The novelty of this research is the use of
TPB theory in this social research, because so far TPB theory has been widely used in
psychological research.
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INTRODUCTION
One of the characteristics that

behavior includes behavior that manages
money in the form of cash, credit, and
distinguishes micro, small and medium savings. Behavioral finance draws on insights
enterprises (MSMEs) from other business _fror_n_ science f’md business  to e.xplain
scales is business ownership. This difference individual behavior as opposed to traditional

will affect the business decisions taken,
including funding decisions. Funding
decisions for micro, small and medium
enterprises (MSMEs) are made individually
by the owner (owner) who plays a direct role
as manager (manager).

Research on the financial decisions of
micro, small and medium enterprises
(MSMEs) has so far emphasized their
relationship with the  characteristics of
individual  business owners. Financial

finance assumptions.

Werner-Lewandowsk et al.,, (2021) used
Theory of Planned Behavior to look at the
decision making of business owners
regarding various funding options (including
debt). From previous research it is known
that behavior in various contexts is
influenced by many factors, including: social
norms (Prakoso & Fatah. 2017).

In behaving, a person may not be able to
fully control his behavior if he is under the
influence of other people in a condition

Copyright © 2023, Jurnal Ilmu Sosial Mamangan| 311


mailto:aprihsantoso@usm.ac.id
mailto:ardiani@usm.ac.id*
https://ejournal.upgrisba.ac.id/index.php/jurnal-mamangan/index

Aprih Santoso, Ardiani lka Sulistyawati — The Influence of Social Norms on Behavior.......

(social norms). If the other person agrees
with the individual's behavior, then this
behavior will be continued because it is
accepted by society. The results of previous
research in various contexts also indicate that
there is an influence between social norms on
behavior (Prakoso & Fatah. 2017). However,
the results of this study contradict the results
of previous studies in various contexts, such
as Khairunnisa & Takwin (2022) which states
that social norms do not influence behavior.

Based on the differences in the results of
the previous research above on the factors
that influence behavior, this is considered to
be still ambiguous, so there needs to be a
solution in the form of research. Irwan et al.,
(2022), if the influence of a variable on other
variables is still ambiguous and a solution
must be found, in the form of research, the
next researcher can enter a new variable as
an intervening variable, where the
intervening variable must have been tested
before as an independent variable on the
dependent variable. The results of previous
research from (Siska et al,, 2022); Parianti et
al. (2016); Della et al. (2020) stated that
intention influences behavior. Related to the
statement of Sekaran (2017) and research
results from Irwan, Zusmelia, et al, (2022);
Parianti et al. (2016); Della et al. (2020) as
well as the results of previous research that
differed on the results of research on the
influence of social norms on the behavior
above, the researchers will include a new
variable, namely intention as the intervening
variable, because intention plays an
important role in a person's behavior. Seni &
Ratnadi, (2017); Simanihuruk, (2020) in
Theory of Planned Behavior, the main
predictor of behavior is intention in carrying
out that behavior. This research was
conducted to provide a solution to the gap
research above.

The purpose of this study was to
examine the influence of social norms on
indebtedness behavior in the Semarangan
batik UMKM community, with intention in
debt as an intervening variable.

Social norms are individual
perceptions of other individuals who are
considered important for him which will
influence his decision whether to do
something or not. Subjective norms become a
construct that has a direct relationship to
one's intentions (Fernandez et al., 2021). This

is because a person's behavior is very
dependent on other people's perceptions of
his behavior. The perception of a person who
depends on the views of others regarding his
behavior is known as the perception of social
influence. (Irwan et al., 2019) social norms
are also determined by a form of belief.
Beliefs that determine subjective norms are
known as normative beliefs. Social exchange
can be rigid and loose depending on the
intimacy of the relationship (Shammi et al,,
2020). In previous research, it has been
found that social norms have an influence on
intention Suryono & Chariri, (2016 and
behavior (Prakoso & Fatah. 2017).

H1: Social Norms affect Intention, and
H2: Social Norms affect Behavior

Behavioral intention and behavior are
two different things Behavioral intention is
still an intention is the desire to perform the
behavior. Intention is not yet a behavior,
while behavior (behavior) is a real action or
activity that is carried out. (Moulder et al,
2018) stated intention as an individual's
cognitive will to carry out a behavior.
Intention is a person's ability to try to carry
out a behavior, because intention is a
contributing factor towards the formation of
behavior (Abbas et al.,, 2019). The results of
previous research from Werner-Lewandowsk
et al, (2021); 2 Parianti et al. (2016); Della et
al. (2020) stated that intention affect
behavior.

H3: Intention affect behavior.

Framework

!

Behavior

Figure 1. Social norms research model

RESEARCH METHODS
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This type of research is a quantitative
descriptive survey research that is describing
or explaining a problem whose results can be
generalized. Thus not too concerned with the
depth of data or analysis. Researchers pay
more attention to aspects of data flexibility so
that research data and results are considered
to represent the entire population (Wairiuko
et al., 2018);(Malik* & Ubaidillah, 2021). The
study was designed using a survey method,
while the instrument used a closed
questionnaire with 5 (five) stratified answer
choices referring to the Likert scale.

The research method is: the population of all
Semarangan  batik UKM  community
entrepreneurs who owe Wibawa credit in the
city of Semarang is 197 people and is also
used as a research sample (census method).
The data analysis method uses the AMOS-25
program. While testing the hypothesis in this
study is done by looking at the critical ratio

(CR) and by knowing the p (probability)-
value. The hypothesis is eligible to be
accepted if the CR value is > 1.96 and the p-
value is < 0.05, and conversely the hypothesis
is not accepted if the CR value is 1.96 and the
p-value is > 0.05.

RESULT AND DISCUSSION
Validity test

Validity test with the CFA test or
construct validity test is used to see whether
the indicator is feasible or does not support
latent variables. An indicator is said to be
valid if the ratio criterion (CR) > 1.96 with a
probability value (P) < 0.05 using AMOS 25
software.

Table 1. Validity Test Results

Hypothesis C.R P
Isrgsr;licl)\rllofr-ns 3,531 0,24
Social Norms 5,769
Behav_ior <- 6.450 s
Intention
Hypothesis testing value (P) < 0.05 is obtained, thus all

Based on the results of processing using
AMOS, a CR value of > 1.96 and probability

instrument validity fulfilled.

Table 2. Hypothesis Test

Hypothesis Estimate CR
Intention <-
Social Norms 0,327 3,531
Behawor <- 0.745 5769
Social Norms
Behavu_)r <- 0.139 6450
Intention

Based on the test results above, it is
found that hypothesis 1 is accepted, where
social norms have a significant effect on

interest in debt with a path coefficient value
of 0.327 with a CR of 3.531. Social norms are
conditions in which the environment around
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the debtor accepts or does not accept a
behavior. When the environment in the
debtor supports debt, the debtor will take
this action. In other words, when the people
he serves as role models think that debt is a
profitable thing, it is very likely that the
debtor will also take on debt. The results of
this study are the same as research
conducted by (Rai et al., 2019). found that
social norms had an effect on intention, but
Zakaria et al (2016) found that social norms
had no effect on intention.

The result of testing hypothesis 2 in this
study is that social norms have a significant
effect on debt behavior. Social norms show a
path coefficient value of 0.745 with a CR
value of 5.769. The reason for the second
hypothesis being accepted is that social
norms are a person's social factor in the form
of subjective perception of the opinions of
those who become role models (Suryono &
Chariri, 2016);(Hubalovsky et al., 2019). The
people who become role models here can be
family, friends, for example. Someone will
think that when their role model does
something, then that person will have the
behavior to do the same thing. This research
supports Prakoso & Fatah. (2017). Namely
social norms significantly influence behavior.
However, the results of this study contradict
the results of previous research in various
contexts, such as Khairunnisa & Takwin
(2022);(Utami et al., 2021) which states that
social norms do not influence a person's
behavior.

The results of testing hypothesis 3 in
this study have proven that intention in debt
has a significant effect on debt behavior.
Interest in debt shows a path coefficient
value of 1.139 with a CR value of 6.450. It can
be concluded that intention in debt has a
significant effect on the debtor's debtor
behavior so that the third hypothesis of this
study is accepted. Intention is an indication of
a person's readiness to perform behavior, so
that intention in behavior is a direct
antecedent of the behavior itself. Berardelli et
al, (2020), intention is a complete
determination to carry out an activity in the
future and has a close relationship with social
norms and behavior, so it is a intermediate
variables that result in the behavior of a
social norm. The research results are in line
with previous research from Seni & Ratnadi,

(2017) stated that intention influences

behavior.
CONCLUSION

This study can conclude that social norms
can affect interest in debt, meaning that the
interest in debt is getting stronger as a result of
the influence of social norms originating from
family or friends and supportive government
regulations. Similarly, interest in debt will
influence debt behavior. When the interest in
debt gets stronger and is supported by strong
social norms, be it social norms that come from
family or friends, it will cause the entrepreneur's
behavior to get stronger in debt. This all
supports the TPB theory.

This research is very important because it
can encourage MSME debtors to always
advance their business which can benefit their
MSME. Therefore, this research deserves to be
continued. In addition to the variables described
in this study, there are many other variables that
are thought to influence debt behavior, such as
attitudes, perceptions of control behavior,
conditions of supporting facilities, and others.

REFERENCES

Abbas, J., Aman, J., Nurunnabi, M., & Bano, S.
(2019). The Impact of Social Media on
Learning  Behavior for  Sustainable
Education: Evidence of Students from
Selected  Universities in  Pakistan.
Sustainability, 11(6), 1683.
https://doi.org/10.3390/su11061683

Berardelli, I., Serafini, G., Cortese, N., Fiasche,
F., O’Connor, R. C., & Pompili, M.
(2020). The Involvement of

Hypothalamus—Pituitary—Adrenal  (HPA)
AXxis in Suicide Risk. Brain Sciences,
10(9), 653.
https://doi.org/10.3390/brainsci10090653

Fernandez, D. C., Ganesan, J., & Yeow, J. A.
(2021). The Mediating Role of Employers
Attractiveness and Prestige on Job
Aspirants  Perception Towards Green
Employee Relations in Malaysia. Studies
of Applied Economics, 40(1), 1-15.
https://doi.org/10.25115/eea.v40i1.5451

Hubalovsky, S., Hubalovska, M., & Musilek, M.
(2019). Assessment of the influence of
adaptive E-learning on learning
effectiveness of primary school pupils.
Computers in Human Behavior, 92, 691—

Copyright © 2023, Jurnal Ilmu Sosial Mamangan| 314



Aprih Santoso, Ardiani lka Sulistyawati — The Influence of Social Norms on Behavior.......

705.
https://doi.org/10.1016/j.chb.2018.05.033

Irwan, I., Mesra, R., Hamsah, H., Kuswanti, A.,

Febriani, E. A., Zusmelia, Z., & Siska, F.
(2022). Life Survival, Social Network, and
Social Capita Matrilineal of Minangkabau
Women Street Vendors during Covid-19
Pandemic in West Sumatera. Jurnal IImu
Sosial Dan Humaniora, 11(1), 126-135.
https://doi.org/10.23887/jish.v11i1.40238

Irwan, I., Zusmelia, Z., Siska, F., Mazya, T. M.,

William, K., & Siahaan, A. (2022).
INTERNATIONAL JOURNAL OF
MULTIDISCIPLINARY : APPLIED
Analysis  of  Relationship  Between
Conversational Media Applications and.
3(7), 1380-1388.
https://doi.org/10.11594/ijmaber.03.07.22

Irwan, M, L. K., Muljono, P., & Yonvitner.

(2019).  Strengthening the Solidarity
Through Social Media Networks in
Communities at The Ciliwung Riverbank.
Komunitas: International Journal of
Indonesian Society and Culture, 11(2),
188-194.
https://doi.org/10.15294/komunitas.v11i2.
20606

Malik*, A., & Ubaidillah, M. (2021). The Use

of Smartphone Applications in Laboratory
Activities in  Developing  Scientific
Communication Skills of Students. Jurnal
Pendidikan Sains Indonesia, 9(1), 76-84.
https://doi.org/10.24815/jpsi.v9i1.18628

Moulder, R. G., Boker, S. M., Ramseyer, F., &

Rai,

Tschacher, W. (2018). Determining
synchrony between behavioral time series:
An application of surrogate data generation
for establishing falsifiable null-hypotheses.
Psychological Methods, 23(4), 757-773.
https://doi.org/10.1037/met0000172

K., Dua, S., & Yadav, M. (2019).
Association  of  Financial  Attitude,
Financial Behaviour and Financial
Knowledge Towards Financial Literacy: A
Structural Equation Modeling Approach:
Https://Doi.Org/10.1177/23197145198266
51, 8(2), 51-60.
https://doi.org/10.1177/231971451982665
1

Seni, N. N. A, & Ratnadi, N. M. D. (2017).

Theory of Planned Behavior Untuk
Memprediksi Niat Berinvestasi. E-Jurnal

Ekonomi Dan Bisnis Universitas Udayana,

12, 4043.
https://doi.org/10.24843/eeb.2017.v06.i12.
po1

Shammi, M., Bodrud-Doza, M., Towfiqul Islam,
A. R. M., & Rahman, M. M. (2020).
COVID-19 pandemic, socioeconomic
crisis and human stress in resource-limited
settings: A case from Bangladesh. Heliyon,

6(5), e04063.
https://doi.org/https://doi.org/10.1016/j.hel
iyon.2020.e04063

Simanihuruk, P. (2020). PENGARUH SIKAP,
NORMA SUBYEKTIF DAN KONTROL
PERILAKU YANG DIRASAKAN
TERHADAP MINAT BERWIRAUSAHA
DENGAN PENDEKATAN THEORY OF
PLANNED BEHAVIOUR (Studi Kasus
Pada Mahasiswa Fakultas Ekonomi Unika
Santo Thomas SU ). Jurnal Manajemen
Dan Bisnis, 20, 119-140.
https://doi.org/10.54367/jmb.v20i1.693

Siska, F., Irwan, I., Melia, Y., Meldawati, M., &
Febriani, T. (2022). COMPARISON
STUDY OF ELEMENTARY SCHOOL
SOCIAL STUDIES CURRICULUM IN
SINGAPORE  AND HONGKONG.
PEDAGOGIK: Jurnal Pendidikan, 9(1),
1-14.
https://doi.org/https://doi.org/10.33650/pjp
.v9i1.3559

Srimindarti, C., Hardiningsih, P., & Oktaviani,
R. M. (2015). Keahlian Auditor Dan
Turnover Intention Sebagai Mediasi
Determinan  Kinerja  Auditor. Jurnal
Akuntansi Dan Keuangan Indonesia,
12(2), 169-187.
https://doi.org/10.21002/jaki.2015.10

Utami, N., Sitanggang, M. L., & Sitanggang, M.
L. (2021). The Analysis of Financial
Literacy and Its Impact on Investment
Decisions: A Study on Generation Z In
Jakarta. Inovbiz: Jurnal Inovasi Bisnis,
9(2), 33.
https://doi.org/10.35314/inovbiz.v9i1.1840

Wairiuko, J. W., Nyonje, D. R., & Omulo, D. E.
0. (2018). Human Resource Capacity and
Adoption of E-Government for Improved
Service Delivery in Kajiado County,
Kenya. International Journal of Business
and Social Science, 9(10), 94-110.
https://doi.org/10.30845/ijbss.vOn10p10

Copyright © 2023, Jurnal Ilmu Sosial Mamangan| 315



Aprih Santoso, Ardiani lka Sulistyawati — The Influence of Social Norms on Behavior.......

Werner-Lewandowsk, K., Lubinski, P., &
Sloniec, J. (2021). The Effect of Covid-19
on Consumer Behavior in Poland -
Preliminary Research Results. European
Research Studies Journal, XXIV(Special
Issue 2), 405-416.
https://doi.org/10.35808/ersj/2272

Copyright © 2023, Jurnal Ilmu Sosial Mamangan| 316



